
 

Complaint form 
Goods purchased in the e-shop www.mexyshop.com 

 

Adress (seller):  
MEXY FASHION s.r.o.  
Čermeľská cesta 1  
04001 Košice  
SLOVAKIA  
Tel: +421 902 140 055  
Email: info@mexyshop.com  
 
Buyer:  Buyer's first name and surname: ………………………………………………..…………………………….…… 
Buyer's address: …………………………………………………………………………………..…………………….……........... 
Buyer's e-mail: …………………………………………………………………………………………………………..……………...  
Buyer's telephone no.: ……………………………………………………………………..………………………….………......   
Buyer's bank account (used for refunds): 
…………………………………………………………………………..…………………….…………………………………………….    
Your data (Buyer):  
Name and surname………………………………………………………………………………………………………………..  
Adress …………………………………………………………………………………………………………………………………… 
Phone ……………………………………………………………………………………………………………………………………  
E-mail …………………………………………………………………………………………………………………………………….  
Buyer's bank account (used for refunds): .................................................................................. 
 
Invoice number ……………………………………………………………………………………………………………………..  
Order number…..……………………………………………………………………………………………………………………  
Date of receiving the defective goods: …………………..…………………………...…………………………....... 
Goods subject to complaint …………………………………………..……………………………….…………............ 
Goods subject to complaint show the following defects: (detailed description of the defect) 
……………………………………………….……………………………………………………..…………………………… 
……….…………………………………………………………………………………………………………………………..  
……….………………………………………………………………………………………………………………………….. 
……….…………………………………………………………………………………………………………………………..  
Required method of complaint settlement: (here the required method of complaint settlement must 
be described in detail, in the case of a request for a discount on the purchase price or in the case of a 
request for withdrawal from the contract, please also indicate the account number or the way in 
which the purchase price is to be refunded)   
……………………………..…………………….………………………………………………………………………………. 
.………………………………………………………..………………………………………………………….………………    
 
The proof of purchase - tax document/invoice - is an annex to this complaint. 

 

 

In......................................on..............................                                   .......................................... 

                                                                                                                                                      Buyer´s signature                                                                                                                                             


